Nondiscrimination Notice

Molina Healthcare of Ohio (Molina) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, religion, gender, gender identity, sexual orientation, age,
disability, national origin, military status, genetic information, ancestry, health status or need for
health services.

If you believe you have been discriminated against, you can file a complaint. You can file a
complaint in person or by mail, fax, or email. If you need help filing a complaint, our Civil Rights
Coordinator is available to help you.

Civil Rights Coordinator
200 Oceangate

Long Beach, CA 90802
(866) 606-3889, or TTY 711

You can also email your complaint to CivilRights@MolinaHealthcarecom. Or, fax your complaint
to (888) 295-4761.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportalhhs.gov/ocr/portal/lobby,sf.

Or file a complaint by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW, Room SO9F
HHH Building

Washington, DC 20201

1-800-868-1019 or TTY 800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/indexhtml.

You may also file an appeal or complaint directly with ODM Office of Civil Rights by email
(ODM_EEO_EmployeeRelations@medicaid.ohio.gov), by fax (614-644-1434) or by mail at:

The Ohio Department of Medicaid, Office of Human Resources, Employee Relations
PO. Box 182709
Columbus, Ohio 43218-2709

Alternate Formats Statement

If you have any problem reading or understanding this information, call Member Services at

(800) 642-4168 (TTY 711) for help at no cost to you. Call 7am. to 8 p.m, Monday through Friday.
We can explain this information in English or in your primary language. You can also get this
information in other formats, such as large print, braille or audio. These services are provided at no
cost to you.
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Multi-Language Taglines

English

English
(Large Font)

Spanish

Cantonese
(Chinese)

Kiswahili
Swahili

Arabic

Kinyarwanda
Burundi

Russian

French
Vietnamese

Mandarin
(Simplified)

Dari

AARCE
Ambharic

Jles2l
Gujarati
Ukrainian

Somali

Nepali

You may obtain this information in different languages, free of charge. Free aids and services,
such as sign language interpreters and written information in alternative formats, are available
to you. Call (800) 642-4168 (TTY: 711).

ATTENTION: If you do not speak English, language assistance
services, free of charge, are available to you. Call
1-800-642-4168 (TTY: 711).

ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
lingtiistica. Llame al 1-800-642-4168 (TTY: 711).

B RAEREGE - A USRS R BEE S IR -
FIFHS (TTY) 1 711) -

KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo.
Piga simu 1-800-642-4168 (TTY: 711).

Al deall ol @l ) 555 4 salll 3o lsall Cladd ld sl S Gaaai ¢S 13) 1dka sala
(711 684l 5 aall Caila o8 5) 1-800-642-4168

BYITONDERE: NibauvugaiKinyarwanda, serivisiy ubufasha mu ndimi, ku buntu, urayihabwa.
Hamagara 1-800-642-4168 (TTY: 711).

SEREFT 1-800-642-4168 ( EEfH

BHUMAHME: Ecnu BbI TOBOpHUTE Ha PyCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIUIaTHBIE YCITYTH
nepeBoga. 3Bonute 1-800-642-4168 (Tenmerain: 711).

ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-642-4168 (TTY : 711).

C,HU Y: Néu ban néi Tiéng Viét, c6 cac dich vy hd trg ngdn ngit mién phi danh cho ban. Goi
s0 1-800-642-4168 (TTY: 711).
MERR  MREBFEAPX, AILIRERIR
(TTY AFIBIRET @ 711)
Al 353 se GG Jsh el S claxd Ladi (sl S oo Cmaa 53 gl 4 S s
63 &5 (711 :TTY) 1-800-642-41684

MAFOA:  PARFIGF 272 AACE NPT PHCFIR ACSF LCEFTT N18 APIHPH
+HIE+PA: @L TMN+AD €M LLmA 1-800-642-4168 (M®HhTF A+ATFa-: T11).

aﬁuou ] dHl %2l vlleldl L, dl «1(:es MINL A1 Ad R dHIRL ML Guauid 8.
ol 50 1-800-642-4168 (TTY: 711).

SIESTIFIRS - 15EEE 1-800-642-4168

YBAT A! SIk110 BU po3MOBIISIETE YKPATHCHKOIO MOBOTO, BU MOYKETE 3BEPHYTHUCS 10 O€3KOMITOBHOT
ciyx6u MoBHOT miaTpuMku. Tenedonyiite 3a Homepom 1-800-642-4168 (Teneraiin: 711).

FIIRO GAAR AH: Hadii aad ku hadasho Ingiriisiga, adeega kaalmada luugada,
oo bilaa lacag ah, ayaa kuu diyaar ah. 1-800-642-4168 (TTY: 711).

I el dURSA AUTell Ha dURS! ATFT oW HERId

e TUAT IUAY T | qﬁa [ 1-800-642-4168 (Refears: 711).
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